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Q.
ostique

connect

salts

Welcome to the Ostique Connect app guide

We've created this guide just for you. We hope this is a useful tool if you
ever find yourself stuck or have any questions.

We have designed this app to be simple and easy to use. Once you have
logged in and played around with it, you will be experts in no time.

If you do have any questions that are not answered in this guide, please feel
free to email ostiqueconnect@salts.co.uk

NEXT
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Downloading the app

Q.
Depending on your device, please visit your App Store and search .

® OstiqueCo...

for 'Ostique Connect' or scan one of the QR codes below.
Please follow app install instructions.
When you have downloaded the app, you will see the app icon on

your home screen. The icon is light pink with the Ostique Connect
logo. Click on the app icon to launch the app.

Scan to download

Q Search

4
Google Play Store Apple Store NEXT e g A
for Android foriOS
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Opening the app

Upon launching the app for the first time only, you will see
two welcome screens, one after the other. You can either
click the skip button to move past both, or the arrow button
on the bottom right to move to the next screen.

After both welcome screens, you will land on the
log in / sign up screen.

NEXT

Welcome

Every stoma experience is unique, but when
shared, this could help someone understand
and embrace their journey that little bit more.

- o,

Connect

Ostique Connect is the first app to intelligently
connect ostomates with people that have
already been down a similar path, giving them
invaluable and personalised access to support,

Skip

advice and friendship.

o




Signing U

If you have previously signed up and you are returning to log back in, 0
please skip this section and go to the log in section on | mgﬁnect ,
page 15 of this guide. I A

If this is your first time using the Ostique Connect app, please click , I
lgnule ople Number
‘Sign up’.

Sign up with Email Address

0/

~ You will then see two options: ‘Sign up with Mobile Number' or ‘Sign up
W with Email Address’.

NEXT
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Sign Up with ' Mobile Number

When you click ‘Sign up with Mobile Number’, you will see the
first screen to the right.

Please enter your mobile number, agree to the App’s Terms of
Use and Privacy Policy, and then click ‘Send OTP'. Please
check your mobile phone for the OTP verification code which
should arrive via SMS. Then enter this code, and click submit.

If you do not receive the code, please click ‘Resend OTP’ on the
bottom right of your screen.

Once completed, please go to the Set Up Profile section on
of this guide.

NEXT

]
connect

Sign up

Enter your mobile number to sign up.

Mobile Number

+44

D | have read and agree to App's Terms of Use
and Privacy Policy

Send OTP

Login

N—

Q.
connect

OTP Verification

We have sent a verification code to your
mobile number.

Resend OTP
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Sign Up with(Email Address

—t o~ oo

When you click ‘Sign up with Email Address’, you will see the screen
shown on the right. Please add your information into the grey boxes,
using your keypad to type.

If you wish to view your Password while inputting it, please click on the
eye icon on the right hand side.

Please read and agree to the App’'s Terms of Use and Privacy Policy,
and then select ‘Sign up'.

An OTP verification code will automatically be sent to your registered
email address. Enter this code and click ‘Submit’,

Once completed, please go to the Set Up Profile section on
of this guide.

NEXT

Sign up

First Name

Last Name

Password

0.
ostique
connect

Email Address

®

\ Confirm Password /

Q.
ostigue
connect

OTP Verification

Please enter verification code sent to your
registered email address.

Resend OTP
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Setting Up Your Profile

Set Up Profile

Last Name

This is where you enter all of the information about yourself that will help the app find

the most suitable potential matches for you, and help others find you. Ce i A oo

The first thing you have an opportunity to do is add your phone number and you will

need to type a short Bio (with a maximum of 180 characters). This will form the basis Mobile Number

of your public profile that other users will see, so only share what you are
comfortable with.

+44  Your Mob

For example: "1 year into stoma life after 15 years of Crohn'’s flare ups. Looking to start
a family and would like to meet other stoma mums.” or “Fitness-mad proud stoma
owner, wanting to show others that you can do anything you want with your stoma.”

Gender
Please then work through this screen, completing each field by clicking into each Please Select Gender
light grey box and using your keypad to type.

Your Date of Birth

Please Select Date

NEXT

Save & Continue
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Original Sereen ® Date of Birth Scereen

Setting Up Your Profile s

Set Up Profile

] Last Name
‘ Following on from the above:

Team Ostigue

To input your date of birth, please click on the grey box which will small Adcress

open a calendar screen. You can then either click on the pencil icon
to input the date yourself, or hit the drop down arrow to change the
year, select the month using the left and right arrows, and click on

the day. Bio

Charlottehenison@gmail.com

Mobile Number

+44 Your Mobile Number

Tell us about yourself in a couple of
sentences

When you have completed all the grey boxes, please click ‘Save and
Continue’ to save your current progress, and move on to the next Gender
screen |f yOU WISh. Please Select Gender

Your Date of Birth

CANCEL (04

Please Select Date

Save & Continue

NEXT
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@ Setting Up Your Profile AT

If you would like to add this extra information then follow the below guidance,
alternatively you can press the ‘Skip’ button to move on to the next screen.

Bowel/Bladder Condition History &

Please select all that apply -

Do You Currently Have A Stoma? @

However, the more information you are able to provide, the better informed your
potential matches will be when connecting.

Please select -

- . . . What Do You Want F The App? @©
In the ‘Bowel / Bladder Condition History’ box, you will see a long drop-down list i L L

of options from which you can select as many as apply to you. If you do not see
your particular condition, or if you would like to provide additional details, please
select 'Other (Please state)’ and then '‘OK' and type into the additional box that
will appear.

Please select all that apply -
Areas of Interest @
Please select all that apply -

How Did You Hear About Us?

Please select -

Save & Continue |

In the ‘What Do You Want From The App’ box, please select all that apply to you.

The same goes for ‘Areas of Interest’ and again, if you select ‘Other (Please
state)’, you will be able to fill in details outside of the drop-down list.

Skip

Then, when you have input all of the information click the ‘Save & Continue’
button at the bottom of the screen.

@ hiore detaled informalion you provide, the more precise
' your matchies will bie,

NEXT
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Profile Photo

o F; i
Setting Up Your Profile
Now you will have the chance to add your profile picture. This image can be MRS -,
yourself, or something of interest to you. However, we encourage users to share eeeeny
a photo to help build meaningful connections. G

There is also an option to add more than one image if you wish.

Wa ancourage usars to share a photo to help buikd
@ micaningiul conmectons. If you're not comfortable with

that, fesl free 1o upload an mage that = special i you

Select the ‘Create Profile’ button at the bottom of the page to move to the next
screen.

Create Profile

——

NEXT
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Setting Your Preferences

This is where you detail what you are looking for in a potential match so that
the app can serve you people who would best match your criteria.

Please note that you can update and amend your Preferences at any
time while using the app. What you are looking for may change over time, or

perhaps you may want to tweak some of your preferences to widen the
search criteria if you would like more potential match options.

The second box titled ‘I Am Here To' is where you can select whether you are
mainly looking for support from others, looking to offer support to others or
would like to use the platform for both.

The third box is titled ‘Want To Meet'. This is where you can specify a
particular gender you want to connect with, if that is important to you. This
can be the same gender as yourself, a different gender, or you can select
‘Doesn’t matter’ to allow the app to show you all potential matches,
regardless of their gender.

NEXT

{ Preferences

best matches for you.
| Am Looking For
Please select all that apply
| Am Here To
Please select
Want to meet
Please select

Do You Want To Meet Someaone With Th
stoma Type As You?

Please select
Preferred Age Range
FPlease select

Preferred Language(s)

Please select

Location

Manage and set your preferences to find thd

C

e Same
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Setting Your Preferences

‘Preferred Language(s)’ is where you detail the language you would like your
potential matches to speak. If you speak English only, for example, please
select English. If you would like matches who speak either English or
Spanish, please select both, then click ‘OK’.

When you click ‘Location’, a pop-up map will launch (subject to your mobile
location preferences). You simply tap on your location on the screen to set
the location on the map.

. You can then set your preferred ‘Distance Range’ for your matches, using
the sliding bar. You can set a maximum distance of 100 miles and a
minimum distance of 1 mile. The wider the distance range you set, the more

potential matches you will see.

Once you are ready, please select ‘Set Up Profile'.

NEXT

° Preferred Languages and

Distance Range Screen

{ Preferences

Want to meet

Please select

Do You Want To Meet Someone With The Same
Stoma Type As You?

Please select
Preferred Age Range
Please select

Preferred Language(s)

Please select -
Location
Please Select Location Q
Distance Ranc :
i by 42 miles ‘
&

Set Up Profile

® Location Screen

Choose Location

o

ol
Sheffield
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o o
Derby.
Norwich
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Setting Your Preferences

Once your profile has been set up, you will be asked whether you would like
to enable Biometric Authentication. By clicking "Yes', this will allow you to
Log in to the app in the future using facial recognition. By clicking ‘No’, facial
recognition will not be enabled for future Log in access.

Do you want to enable Biometrie
Authentication?

Yes

PAGE 15



0.
connect

Sign up

— QOr continue with —

0
L

——

Logging In

If you have used the app before and already have log in
detalls, please select ‘Log In’.

You will then either ‘Log in with Mobile Number’, or ‘Log in
with Email Address’ - whichever method you used
to sign up.

If you enabled Biometric Authentication, you can also Log in
using facial recognition by clicking the facial recognition icon,

as per the image on the left.

If you log in with your mobile number, an OTP will be sent to
your mobile phone which you will need to input to log in.

If you log in with your email address, you will simply need to
iInput your Email Address and Password.

NEXT

0.
connect

Log in with Mobile Number

Login with Email Address

e
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Home Screen Overview

In the middle of the screen you will see the first of your
potential matches.

Along the bottom of the screen, you will always see five key areas:

‘Home' will take you to the screen that you are currently on.

‘Chat’ will take you to the list of chats avalilable to you (a chat becomes
available when both you and a potential match have selected the like
button).

‘Likes’ shows the people who have 'Liked' you so far. You can easily
return the 'Like' and create a match.

‘Forum’ will show you forums that you can join, which are open to the
entire global Ostique Connect community.

‘Blogs’ allow you to access and read all of our blogs.

NEXT

% Veronica
.4 Harris, 26

Florida, US

0.

ostique

connect

salts

® Potential Matches

Type of stoma

Urostomy

Bowel History

IBD Crohn's Disease Bowel Cancer

Interest

Fashion Relationships Intimacy

An outgoing and fun loving person, who loves to help
people in any way possible.

Loves to explore life An outgoing and fun loving.

An outgoing and fun loving person, who loves to help
people in any way possible.

Loves to explore life An outgoing and fun loving.

® W
®

Swipe Right to ‘Like’ the person
Swipe Left to move on without ‘Liking
Click their profile for more information

1

® Home/Chat/Likes/Forum/Blogs

e

Navigation Bar to access everything in
the app
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When you see a potential match on the Home screen, you have three options. You can click in to
the profile to see more information before you make your decision, and then either swipe right (or

‘Home Screen

select the 'Star’ button) to ‘Like’ the person, or swipe left (or select the X' button) to move to the

Swiping Lef't

next person without liking them.

Clicking

Honey Louis, 16

| Schleitheim , Switzerland

Bowel History

Crohn's Disease Ulcerative Colitis

Birth defect complications Surgical complications
Areas of Interest

Pre-surgery Surgery Post-surgery

Reading Gardening Cooking/Baking

Video Games Photography Dancing

Music Football Yoga Tennis

Rugby Cricket
Looking For

® W

ome

NEXT

ome

Swiping Right

Bio
Huu

rypeof sto™?

“eosiomy

powel History

crohn's Dise

18D

Areas of Int

pre _surgery

Looking For

® W

erest

o Colostom™
Urosto

ase

surgery
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¥

There's no one matching your exact criteria
at the moment. Please try amending some of
your selections in Preferences or Quick Filter
and Search Again.

Have a question?

ome

Home Screen

Filter Your Preferences ®
Please Select Gender -
Please Select Age v

Distance Range

Apply

NEXT

If you have been through all of your potential matches, you will
see the first screen on the far left which indicates that there
are no new matches available at this time. To see more
potential matches, please widen your search criteria by
amending your Preferences. You can either click ‘Preferences’
underlined in the paragraph displayed or click the top left line
icon and select Preferences from the side bar menu.

You can also update some of your preferences using the quick
filter. You can either click ‘Quick Filter and Search Again’
underlined in the paragraph displayed or click the top right of
the screen (the three lines with dots). If you click on this, you
will see that you can quickly amend the Gender of potential
matches, the Age Range of potential matches and your
Distance Range preferences. Once you are happy, click '‘Apply’
at the bottom right of the screen.

Also at the top right of the Home screen you can see your
notifications list (bell icon). This is where the app will alert you
to any important information e.g. new matches, new chats, etc.




If you click the three lines icon on the top
left of the screen, it will take you to the Side
Bar menu. Here you are able to navigate to
a variety of different areas within the app
quickly and easily:

- To make any changes to your profile,
simply click on ‘Edit Profile’.

« To make any changes to your
preferences, simply click on
‘Preferences’.

o To listen to ‘Chatting Sh*t with Ostique’,
the podcast, simply click ‘Podcasts’.

Edit Profile

Preferences

Shop

Podcasts

Contact Us

Settings

FAQs

Community Guidelines

User Guide

About Us

Terms of Use

Ronnie Wool

toai fhomal

Privacy Polic

‘Contact Us' provides you with an
opportunity to easily contact a
member of the Admin Team.

‘Settings’' enables you to make
Important changes to your account,
such as changing your password,
updating the language you see the
app in, or deleting your account, if
that is something you wish to do.

The ‘FAQs’ page answers a lot of
common questions and Is a great
place to go for some quick

help and advice.

If you would like any information
about the Community Guidelines,
User Guide, About Us, Terms of Use
or Privacy Policy simply click on the
relevant sections.
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N

Q Search

I @ Emelie
Q Abigail

Elizabeth

Penelope
v! What's up, long tir

Chloe

Grace
You: Great | will write |later.,

Jenny Harris
lappy Happy

Abigail

Chat

When you click on the ‘Chat’ icon, you will see your list
of chats. This is everyone you have matched with and
therefore unlocked the chat feature with. If you see a
green dot over someone'’s profile, this means that they

are online.

To go into a particular chat, simply tap the chat on the
screen. Once you are in a chat, click in the Type
Something’ box at the bottom and use your keypad to
type messages. If you need any help starting or
continuing a conversation, you will find a handy
Conversation Ideas tool at the top of the chat box.

You send messages by clicking the navy arrow box on
the right hand side of the chat box.

If you would like to share a photo or video with
someone In a chat, please click on the paperclip icon
and select either your camera to take a photo or video,
or gallery if you wish to send a video/photo already in
your camera roll.

NEXT

I How are you doing? It's super lovely to meet

@ Tap Here For Conversation Ideas @

you

| have had a colostomy for over 5 years now
and am really struggling with my confidence.

| would love to chat to you and see how you
are managing to cope with everything.

@

QIWIELRITIYJUR I JO}P

Type Something

AJISIDIJFIGIH]JJIK]L

4 Z|X|CIVIBIN|M &=
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Chat

'_..-r"':" .
— [ 4#) lenny Harris

e

If you click on ‘Conversation Ideas’ you will find some
helpful Conversation Categories to choose from. By

Conversation Categories

clicking the drop down menu on these categories, you ot anapersensisiones

will be shown a variety of options to help aid your i Comvereation Startere fon Stoma
conversations.

Are you shy? R

If one of these conversation starters resonates with you,
simply click the blue arrow to add it to your chat. If you stoma felated v
see any '[xxx]’, this indicates the abllity to personalise
the message. You will able to amend and edit this once
the conversation starter is in your chat box. 19 and ik O thig thts ey helps 5
mi is [specific technique]. What are some of

your go-to strategies for managing stoma
care?

Stoma Care Tips and Techniques ~

Hi everyone! I'm struggling with
[specific issue], and I'm wondering if

anyone has any advice or ﬂ
recommendations for dealing with it.
Open to any suggestions!

\ Emotional Support and Coping Strategies ™ '

NEXT
PAGE 22




Chat

On the top right of each chat screen, you will see the vertical 3 dots icon. If you
click on this, you are able to ‘Report User’ (if they are behaving in a way that
makes you feel uncomfortable or if you consider they are breaking the
Community Guidelines in some way), ‘Block User’ (if you no longer wish for
them to be able to contact you) or ‘Clear Chat’ (this clears the chat only on your
side).

If you do wish to ‘Report User’, you will see a list of options to choose from as
to why you wish to do so. This is important information for the Admin Team.

If you ‘Block User’ and then change your mind, you can ‘Unblock’ them in the
future by going back to the vertical 3 dots icon in the chat.

When you are in a particular chat and would like to return to the list of chats
instead, simply click the back arrow on the top left of the screen.

NEXT

Action

~» Report User

P@ Block User

‘ 17 Clear Chat '
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Likes

When you click on the ‘Likes’ icon, you can see the list of users that have
‘liked’ you so far. If you wish to match with any of these users, simply
click into their profile and 'Like' them back using the star button.

If you have ‘liked’ the user back, you will also see a chat icon at the
bottom right in pink which will take you to the chat screen,

\
[ === Like

Q == Chat

NEXT
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Forum

When you click on the ‘Forum’ icon, you will see the Forum homepage.

If you have not yet joined a Forum you can:

« Discover Forums posted by the community and join a Forum that takes
your fancy. There is a helpful search button to help you find what you
are looking for. You can click on the Forum to read more and see the
sorts of conversations that are going on. If you want to participate in a
Forum, you will need to join first; or

« You can create your own Forum. Please see
how to create your own Forum.

for guidance of

If you are already a member of a Forum, or have created your own, you will
be able to see a list view of those Forums under ‘My Forums'.

Forums are open to all members of Ostique Connect. Please note Forums
are not moderated by Salts.

NEXT

I Discover Forums

T Feruama s azas o all mesmbeses al Dedigue Coneeci. Fonsrm s el
= modpmiad by Oeagur.

() Search Forum

%E Food

LB K BamhEng

Let's talk abicut the the food we should =at.
Joan g fomim nows and alweys ba updated

”, Health

1.9 K R by

| am super interested in finding healthy meal
apligns and the best iypes of emrcisa

ey Buddly «—»

13 K Memtsrz

| am about o haree stoma surgery and | don't
krow anpone. Really looking far some tips and
tricks

\ ©

4 Croaba ey Fofim

Discover Forums Vige Al
" - 3
& TR
== .
Lhilsj s rod Hadlglanrdnza 2t Tty
l.'ly Forume + Greste Mew Fonom
% Food
m 1S K ST

Let's Talk About The The Food We Should Eat.
Jain Qwir Fomum Maw And Shways Be Lipdated,

¢~

T ]

| am super imerested in finding heattby meal
optians and the best types of asrcise.

18 8 B sEiE

I am about bo have stoma surgery and | don't
krices anyane. Aeally laoking for some tips and
iricks

— O/
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Forum
R

Once you are a member of a Forum, from that Main Forum page you can:

. review a list of all the members by clicking ‘Members' on the Main Forum
page;

. click the ‘Add to the Conversation’ button on the bottom right of the screen
to create a new thread within the Forum;

« upvote or downvote a conversation by clicking the relevant icons; or

 view and add comments within an existing conversation by clicking into the
relevant conversation. From here, you can add your own comment by
clicking the button on the bottom of the screen that says ‘Add your
comment’ as per the image on the right. You are also able to upvote or
downvote any existing comments in a conversation. The comment with the
most upvotes in any conversation will be displayed at the top of that
conversation.

You have the ability to edit or delete your own conversation threads and
comments by clicking the three dots on the righthand side of your comment.

Use the backarrows’ at the top left of the screen to go back to the Main Forum
page and the Forum homepage.

NEXT

® Main Forum page

857 376
WMembers Conversations

'.:'. a1
Let's talk about the the food we shauld aat | ‘

Jgin gur forum now and akways be updated,

c Veronica Harris
™ 13 June 2024 - 10:Fpm

What are some of the ways an ostomate can
manage balleoning aftar eating a heawy maal ¥

coma Sesas  [5) 57

2
h Leo Parkin
- J 13 Jurs 2024 - 10:37

:-,
Diet And Ostomy: Habits To Avid?

® Commenting within
a conversation

Veronica Harris
12 Jurm 2004 - 1EZ]pm
1 :;j
What fre Some Ways An Ostomate Can Manage
Gas Afer Colanic Sungery?
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Digcover Forums View All

Lhl ej Trarred Halabirrduza 't

My Forums + Cireate Mesw Fonom

%ﬁalmm

Let's Talk Abcut The The Focd e Should Eat.
Jain Cur Forum Mow Snd Slways Be Updated,

v Haalth -
- ; 18 E s

| am super imterested in finding heabthy meal
optians and the bast types of eosrcise.

sy _Hlldd}r

1LY 8 R EsEiE

| am abowt bo howe stoma surgery and | don't
ke anyon e Aeally looking for some tips and
ricks

£ Create Forum

Add Image

Forum Name

Description

\ D /

Forum Name Already Exints

The QrEtique Connact nem
o lreachy exEta, Try asplaing o
ar use 3 chifsrend names

NEXT

Forum

If you want to create your own Forum, you can do so from
the Forum homepage. Just click '+ Create New Forum'.

You will then be taken to the screen where you need to
provide a Forum Name, Description and Image. If a
similar or the same Forum name already exists, you will
be informed. You can then either explore the existing
Forum or change your Forum name. If you do choose to
explore the existing Forum, any information you have
provided in the creation of your own Forum will be lost.

Once you have created a Forum, you will be the
Forum Admin.

PAGE 27



= Nembers

657 Members

Emalie
Admin

. fblgall

do this by clicking the ‘Members’ button on the top of the Main Forum

|
As a Forum Admin, you are also able to remove Forum members. You can
page, then simply click the three dots next to their name and select ‘

‘Remove’. . hsabeth
Ramove
ktakia Admin
If you no longer wish to be the Forum Admin, or you want to leave the @ Prnelope
Forum, you will need to assign Admin duties to another member of your % o
Forum. Once you have determined who your Admin replacement is, s
simply click the three dots next to their name and select ‘Make Admin’, ﬁ arace
- I
o Jenny Harris e
Admin Change Alert
. Abigail Please assign a new admin before proceeding,

PAGE 28
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Forum
N~

You can and should report a Forum or conversation if the
Forum/someone contributing in the Forum is behaving in a way that
makes you feel uncomfortable or if it is breaking the Community
Guidelines in some way.

To report the Forum, click the ‘Report’ button at the top of the Main
Forum page. To report a conversation and/ or comment in a
conversation, click on the three dots on the right on the right of a
conversation box.

In both cases, you will be taken to a reporting page. Please select your
reason for reporting the Forum or conversation.

You are also able to leave a Forum by selecting the ‘Leave Forum’
button at the top right of the Main Forum page.

NEXT
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Blogs

i B
Yoga, Travel,
and a Colostomy
&byl\lguyet Ly
When you click on the ‘Blogs’ icon, you will see a list of all of the Yoga, Travel, anda The Forgotten
incredible blogs written by your amazing community. Soknesomy by SEOIA By RO ON

Nguyet Ly Coates

July 2024 May 2024

If you would be interested in writing a blog, please contact us to work
with us!

'Stoma Admin'anda Subtotal Colectomy/
Urostomy by Lucy  Mental Health by

Pugh Kathryn Evans

Blo

NEXT
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www.salts.co.uk
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connect
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Let’'sdoit together.

FOR ANY FURTHER INFORMATION , PLEASE EMAIL OSTIQUECONNECT@SALTS.CO.UK
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